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Community Events at the Hall 
 

ANZAC Day Brunch - Wednesday 25th April 10am 
 

Matcham Hall AGM Friday 27th April 7pm 
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HALL NEWS 
To the Wonderful Community of  

Matcham & Holgate Valley Residents who ALL own Matcham Hall 
 

Communities sustain us, nurture us, protect us and define us.  
There are three important upcoming events at the Hall (please put in your Diaries, 
digital and otherwise): 
 

1. ANZAC Day remembrance/ brunch on Wednesday 25th April at 10am 103 years 
after the Hall started sending off Valley residents to fight on “foreign soil”. Page 
7 of this Newsletter provides the Matcham/Holgate historical perspective to our 
getting together. If you have never been, it’s your first chance this year to see 
community values shine in real time. We had over 130 in 2016 and over 150 in 
2017 continuing the steady interest in this get together. 

 
 

2. On Friday 27th April at 7pm we will hold the formal Matcham Hall AGM and an 
informal discussion on things like whether the Hall Facebook Page ought to 
continue to be linked to the Hall (the Hall Management Committee has a 
majority view that it ought not to be), encouraging Valley musicians to make a 
lot more use of the Hall (capital expenditure would be required on acoustics 
adjustments), whether the Hall has a strong presence as a meeting place for the 
Valley community. Everyone in the Valley Community is invited – it’s your Hall!! 

 
 

3. On Saturday 21st April at 9.30am the Community Environment Network (CEN) is 
holding a 3-hour Matcham Holgate Community Information Workshop following 
on from its February 24th day long Erina Creek Crawl workshop that included 22 
Matcham/ Holgate residents. If you’ve ever wondered what would cause our 
Valley ecosystem to shut down (dying creeks, dying forests, a Spring silence) this 
is a good chance to start your thought processes. The Hall is no longer charging 
a rental fee to CEN given the importance of its voluntary work in the Valley 
community. 

 
 

At our most recent community event in early December 2017, the Hall’s Valley 
Christmas Party, the Matcham Holgate Fire Truck arrived to the thrill and shrill voices 
of over 40 children when they saw passenger alight – the enduring Santa Clause. 
Thanks to the tireless efforts, this time, of the Holgate School and Valley parents, the 
Hall was filled again with activity and laughter as it has been for over a century. By 7pm 
the food table was filled with the BYO plates and the BBQs and ovens were sizzling/ 
fuming while the music machine crackled in the background.  
In each issue of this (approximately) quarterly Newsletter, we have a commitment to 
publish a minimum of 50% as (hopefully) interesting content. In this bumper issue to 
start off 2018, I want to say a big thank you to:  
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1. The 46 advertisers without whom there would not be a Newsletter being 
delivered to your front door. PLEASE keep this Newsletter handy at your house 
and check to see if our advertisers can help you with your various service needs 
(i.e. don’t just read the articles).  Our community support of these advertisers 
ensures we continue to have the thriving publication we have today. As one of 
the advertisers notes “Support Your Local Bloke” (Ed. bloke being used in the 
generic sense). 

 
2. The 14 individuals who, in this issue, have contributed articles for which they 

obviously individually have a passion and commitment. They include the now 
regular contributions, (Meg’s Permaculture, Living On Green Acres, The Valley 
Arborist, Holgate School update, RFS update, the Rainfall report, the NBN 
update) to interviews by Valley residents with other Valley residents (older and 
newer) and some new contributions on how you can help with teaching ethics 
classes at local schools, fruit growing tips and tricks, update on St George’s 
Church and what the Matcham Rare Plant Garden Club is doing this year.  

 

3. Given that only approximately half of the Valley residences have household 
members that regularly access the Hall Facebook page, one of our Management 
Committee’s Facebook Administrators has put together what will now be a 
regular report to the wider community on its activity (provided it continues – 
see above).  The Hall Management Committee sees the “Hall” Facebook page as 
an extension of its “charter” to encourage community activity using the Hall as 
the physical focal point and the Facebook page as its “real-time” digital 
extension – the Community hasn’t met at the Hall every Saturday night for more 
than forty years. 

 
 

Over the last decade of being the Hall’s President I have seen so many residents 
contribute to the 21st Century upgrade/ renovation of the Hall, supporting the 
infrastructure (food/ drink) of the various community events, attending working bees, 
working on the Newsletter and its distribution (we now have 15 newsletter deliverers 
and 3 reserves!). Substantial funds for major capital works (the kitchen, toilet block, 
covered verandah extension, sewerage system/ plumbing, windows and, now, the 
roof) have come from various generous Government grants while the Hall rental hiring 
and the Hall Newsletter advertising are again now meeting our annual maintenance 
requirements.  
 

As with all community groups, Matcham Holgate 
Community Hall needs active participation in keeping 
the wheels turning. I look forward to seeing you at all 
three April events. 
 
Bill Robinson 

Hall Newsletter 
 Advertising Rates 

 

Full Page $125 
Half Page $100 
Third Page $75 

Quarter Page $50 
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GREEN THUMBS CORNER 

Anyone interested in joining the 
Club can contact Kerry on 
43676610, or the club secretary 
Judith Manning on 43845200  

Editor – The Matcham Rare Plant 
Garden Club has been meeting at 
Matcham Hall for 30 years and one of 
their members, Kerry Hodge, has 
provided me with an update on their 
recent activity and plans for the rest of 
the year. Everyone is always welcome 
to come along with a special welcome 
for Valley residents!  

Photo - Kerry’s Bromeliads 
 

Matcham Rare Plant Garden 
Club meets on the second Thursday  

of each month for a couple of hours 
from noon to hear speakers, discuss 
plants/ wander around gardens and 
share a plate. There have been two 
meetings so far this year: in February 
(8) (Matcham Hall where one of the 
members had a plant show and tell) 
and March (8) (visiting Wendy 
Whiteley’s Secret Garden at Lavender 
Bay).  
 

In April (12) the group is visiting Peter 
and Sandra Martin’s where Peter is 
going to talk about their succulents 
and bromeliads. In May (10) the group 
will visit David Fripp’s garden at 1483 
Peats Ridge Road Peats Ridge (4373 
1344) to talk about “Flying Plants”. 
 

In June (14) the Club is back at 
Matcham Hall where apiarist, Max 
Rae, will be talking about bee 
attracting plants and different 
coloured pollens and then also at the 
Hall in July (12) with Doris Kiernan 
sharing her extensive knowledge of 
Bromeliads. In August (9) the group is 
visiting Nick Marker’s Totally Topiary 
Nursery 55 Glenning Rd Glenning 
Valley (0412 404 422) to talk about 
growing and maintaining topiary. 

 

 
 

 
 

 

 

 
 

 

 

 

 
 

 
 

 

 
 

 

 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 

Photo - Nick Marker Topiary 
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ANZAC DAY – MATCHAM HALL 102 YEARS ON 

Australia’s contributions:  
WW1 – Population 5 million, 416,809 (1 in 
10) enlisted. 60,000k killed, 156,000 
wounded, gassed, or taken prisoner. 
 

WW II – 27,000 killed, 23,000 wounded in 
action.  
This ANZAC DAY join over 100 of your 
Valley neighbours at the Hall at 10am to 
remember, reflect and get together again 
as a vibrant Valley community. Many 
come along after joining in the broader 
Coastie Terrigal Dawn Service!   
 

There will be the usual snags and BYO as 
well some “real” Two-Up AND also the 
chance to talk to Merril Jackson who has 
researched the family histories behind the 
men listed “Matcham” Roll of Honour.  
 

“Matcham” Hall was completed on June 4, 
1915 (this was before the naming of part of 
the Valley “Holgate” in 1924).  The Hall’s 
initial community use was to “send off” and 
“welcome back” Valley residents serving in 
WW1.   
 

Sitting over the Hall’s fireplace to this day 
is the Matcham Roll of Honour with 24 
names and 20 available pictures of those 
who enlisted in WW1. One of those 
names and photos is Cyril Martin against 
who’s name is one of the two stars 
signifying death during that war. 
 
 

He is buried away in France,  
And his grave we may never see;  

Will some kind friend in that distant land  
Plant a flower on his grave for me  

We still seem to see his smiling face,  
Through a mist of anxious tears;  

But a mother's heart is a broken heart,  
And a burden of weary years.  

 

These words were found in “In 
Memorium” Gosford Times (9.8.1923) by 

Merril Jackson, a local researcher, in August 
2014. They had been penned by Cyril 
Martin’s mum and dad 7 years after Cyril’s 
death from wounds received at the Battle of 
Fleurbaix, Fromelles; the first major battle 
fought by Australian troops on the Western 
Front in July 1916. 
 

The story of this Matcham Valley family and 
their son’s death in France became the 
driving force behind Merril’s establishment 
of the Central Coast’s POPPY PROJECT: 
Never Forgetting the Sacrifices, the 100 
Years of ANZAC Centenary community-
inspired POPPY art installations starting in 
“Poppy Park” in Gosford in April 2015 
including a knitted and crochet POPPY 
netting there and at the Gosford War 
Memorial. In April 2016 this exploded with 
65,000 crafted poppies spelling out ANZAC 
on the Skillion reserve at Terrigal Haven.   
 

Merril has now researched other local Valley 
names on this Roll and the Honour Board’s 
history. Sneak Peek: Two died on the 
Western Front, many returned home with 
wounds and one (William Pollard) returned 
with his bride after a visit to his birthplace in 
England and their subsequent brief 
residence at 2 Cleveland Place, Holgate, 
York, England just after the war before 
returning to Matcham.   

So – see your ALL there at 10am on the 
25th April at the Hall. 
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189 WATTLE TREE RD HOLGATE 
Phone: 02 4367 7444   Fax: 02 4365 3088 

 holgate-p.school@det.nsw.edu.au 

HOLGATE PUBLIC SCHOOL 

School has started for 2018 and Holgate 
Public School has had a smooth start to 
the year.  We welcomed 27 Kindergarten 
students and many new families to our 
school community this year.  
 

Our school continues to focus on reading, 
writing and mathematics as milestones for 
teaching and learning 2018. Holgate Public 
School continues to offer extensive Band, 
Creative and Performing Arts (CAPA) and 
Environmental initiatives. This year is our 
bi annual whole school musical Term 3, a 
MUST to attend. Our students will be 
participating in the Central Coast Dance 
Festival in Term 2.  
 

Our school has identified student 
leadership as an opportunity. Key 
strategies we are continuing to build on 
are our School Parliament and Peer 
Support Programs. I’m looking forward to 
watching our Year 6 and student leaders’ 
skills develop over Term 2 and 3.  
 

Our school continues to focus on 
implementing wellbeing programs. This 
year we are implementing Highway 
Heroes and building on our Positive 
Behaviour for Learning program.  
 

At playtime the school offers a variety of 
opt in programs. For Term One the 
students can do STEM club, library, Oasis 
where students can play board games and 
structured play. STEM club and structured 
play are highly sought after by our 
students.  
 

During the school holidays the school had 

a deck built and garden bed in the bottom 
playground. The school will be decorating 
and making a sensory garden around the 
deck and planting bird and butterfly 
attracting plants for the garden bed. This 
project was funded by the P&C through a 
building grant. Thank you to those on the 
committee.  
 

Central Coast Council will begin road 
works in March, this will mean slight 
changes in traffic flow and conditions on 
Wattle Tree Road from the beginning of 
March through to May at the north end of 
the school on the opposite side to the 
school. Please be vigilant when driving 
through our school zone.  
 

Vanessa Gordon Principal 
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Master Cabler 
No Job Too Big or Small 

Lives in the Valley 

 
 

 

 
 
 

 

 

Your local Certified Septic & 
AWTS Service Agents 

 

The Experts in all things septic 
 

We can get your system back on track and 
running properly 

 
 

 

www.absolootseptic.com.au 
 

 

02 4362 1060  
or   

0401 397 754 

Free 
Audit 

For a Limited Time Only 
New Customers 

 Book Now for a Free Audit of your 
Septic and Irrigation System 

http://www.absolootseptic.com.au
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MUSICAL THEATRE GETS OXYGEN IN MATCHAM 

Editor. In keeping with our desire to 

report on current “newer” Valley 

residents … 

I’m talking with Andrew Worboys mid-

afternoon mid-February on his verandah 

up near the end of Oak Road where he has 

lived “in creative heaven” (mostly) since 

2006. Andrew is taking one of his rare 

breaks from his keyboards/piano. I am 

there congratulating Andrew on being 

nominated for the Sydney Theatre Award 

for Best Musical Direction of Assassins at 

the Hayes Theatre; the production ran for 

5 weeks to sell-out crowds in mid-2017 

and moves into the Sydney Opera House 

in June 2018. 

Andrew’s journey to Oak Road started on 

a 1,000-acre wheat/ sheep/ cattle farm a 

few clicks out of Orange back in the 60s. 

His parents were part of the Orange 

theatre culture through both their acting, 

music and handicraft skills; his mother was 

a seamstress who made the costumes. His 

mother and 2 maternal grandmothers 

were also practiced piano players. In 

country towns, amateur theatre involves 

the whole family learning all facets of 

theatre production. Andrew was no 

exception, but after years of pushing 

scenery and singing in the chorus he 

became musical director. 

With special encouragement from his 

mother, Andrew enrolled in the four-year 

Theatre-Media Course at Mitchell College 

in Bathurst while also playing gigs (vocals/ 

keyboards) with mates at the clubs/ pubs 

that form a rich music tapestry in Orange/ 

Bathurst. By graduation he was ready to 

look for work in Sydney and 

serendipitously an icon of that era, 

Bernard King, was preparing the inaugural 

season of a cabaret/ review at the 

Riverside Theatre (Parramatta) and 

Andrew cracked his first job as its Musical 

Director!  

Interestingly, the boy from the bush soon 

found himself in 1995 on a one-year 

vocals/ keyboards performer contract on a 

Cruise Ship sailing between Kobe and 

Tokyo which both expanded his 

repertoire/ experience and added a 

language (Japanese).  Andrew returned to 

Australia with the intention of auditioning 

for the musical theatre hit, Miss Saigon, 

and while he didn’t get that gig another 

soon popped up in Hong Kong working 

with a rapidly expanding music recording 

company in the, then, British colony.  The 

company expanded its involvement with 

advertising jingles and backing tracks and 

Andrew rode the wave adding a raft of 

skills in video production, sound recording 

and another language (Cantonese). 

As the Millennium changed, Hong Kong 

became part of China and Andrew 

returned to Australia to immerse himself 

in the Sydney Olympics atmosphere. 

There followed a lot of gigs in the 

throbbing heart of the city, but dreams of 

writing his own musical meant he needed 
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Contact Us 
 

 

 

Phone: (02) 4365 0097 
Mobile: 0419 292 026 

 

Address 
PO Box 5099 

Erina Fair, NSW 2250 
 

Join us on Facebook 

http://www.facebook.com/#%21/pages/Coastal-Decks-and-Pergolas/167706516610369
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more peaceful surroundings than his Surry 

Hills bolt hole.  

Remembering happy childhood holidays 

caravanning at Bateau Bay, Bensville 

became home in 2002. It was there that, 

in late Spring, Andrew threw his first big 

(looong weekend live in) party, known as 

“Floranaelia”, for his variously gifted 

music industry friends/ colleagues. The 

Party continued to expand when Andrew 

moved to “the much quieter” Matcham in 

2006.  

It was during this period that Andrew 

became a part of the creative team 

behind the Sydney cultural tradition 

known simply as the “Wharf Revue”. 

Andrew’s C.V. exploded including writing 

the Overture for the Arena version of The 

Boy from Oz starring Hugh Jackman, 

conducting the Ceremonials Orchestra for 

Florence and the Machine at the Sydney 

Opera House and a nomination for best 

musical direction at the 2013 Helpmann 

Awards for his work on Sweet Charity at 

the Hayes Theatre. 

Andrew was part of the original creative 

teams putting shows on at the Hayes 

Theatre including productions of Sweet 

Charity, Rent, Little Shop of Horrors and 

Assassins, all of these productions also 

earning him Sydney Theatre Awards 

nominations. “The Hayes” is now 

recognised as a major breeding ground for 

Australian Musical Theatre, attracting 

directors and actors from all over 

Australia who enjoy playing regular “sold 

out” seasons. Andrew’s house became the 

centre of the universe for musical 

rehearsals for all these shows. 

Andrew’s love of and gift for music has led 

to work on the recent major production of 

Kinky Boots, regular performances at the 

Adelaide Cabaret Festival, performing 

alongside the likes of Melanie Safka, 

Christine Anu and Jenny Morris, enjoying 

sell-out crowds all over Australia.  He is 

currently preparing for both the 2018 

Wharf Review and a month-long tour of 

England and Scotland as musical director 

of “Mother’s Ruin”, all the while working 

at the rapidly growing local musical 

theatre industry incubator, Palm Tree 

Studios in Wyoming, musical directing 

their next production, Carrie at the 

Peninsula Theatre. 

What really sold him on Matcham in 

2006? He heard a cat bird for the first 

time in his life and then saw a regent 

bower bird up close near the verandah. 

Sound familiar?  
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Firewood 
 

Well Seasoned local split firewood 
 

Free local delivery around valleys 
and surrounds 

 

Ironbark/Blackbutt Mix  
$400 for 2.5m3 loose... 

 
Blue Gum/Blackbutt Mix  

$350 for 2.5m3 loose 
 

Call John 

0402574616 
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HISTORY CORNER 

 

Lives Well Lived. 
Our valleys have been fortunate to have 
had so many past as well as present 
members who have reached out and 
helped others in so many ways. Two such 
well-known and well respected local 
community elders have recently passed 
away. Joan Monico from Matcham Road 
and Doug Frew from Oak Road. 
Joan was a well-known community 
member and was loved by all who knew 
her. She worked tirelessly raising funds for 
St Georges Church as well as for other 
local community groups. Her cakes and 
scones were legendary.  It always seemed 
that a kettle was being boiled and a fresh 
scone was baked at any visit to her home. 
Her son Peter has provided the following 
information.   
“Her parents moved to Matcham in 1936 
where they started farming with the help 
of some of their children. It was a typical 
farm of that era. The main crops included 
beans & citrus. A stubborn old draft horse 
named Warwick did all the heavy work. 
They also had a milking cow who was a 
gentle creature who always seemed to be 
in the far corner of the paddock when she 
needed to be milked. Mum also picked 
beans on neighbouring properties. My 
brother David said in his eulogy that we 
weren't rich but we were never hungry & 
always had clean shoes. Dad farmed 
beans & tomatoes for a time & later set 
the farm up well for broiler chickens. 
When Dad died in 1970 we obviously had 
to do away with the chickens & all the 
sheds. Mum had to get her driver’s licence 
(she kept driving until she was 85) & take 
on all responsibilities needed on the farm. 

It was a difficult period but Mum was 
always practical & positive. She started 
working at Erina High School in the mid 
60's as a kitchen hand & continued there 
for about the next 20 yrs. Mum was a 
great cook but her specialty was the 
sponge cakes. She made cakes, jams & 
soft toys for the local fire brigade & 
church market days & until recently was 
doing weekly ironing at the op. shop. 
Mum’s mother was involved with St. 
Georges church at Matcham & Mum 
carried on that tradition. In the last years 
at Matcham she was still mowing the lawn 
in her early 80's, often shaming her son 
into getting out there to help!” 
The following details were provided by 
Doug’s wife, Joan. Douglas Frew lived in 
Matcham for the past 49 years. Doug 
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P.W.C.  PLUMBING 
PTY LTD  

A.C.N. 068 506 669    

Lic No. 92952c 

 
 

Plumber 

 Drainer 

 Gas Fitter 

 LPG 
 

 

WARREN CARTWRIGHT 
 

80 Hoipo Road 
Somersby NSW 2250 

 

Tel Mobile 0408 080 863 

A/H 02 43721182   

 

www.firescreek.com.au 
 

02 4365 0768 
 

Cellar door Wine Tastings  
Every Wednesday to Sunday 

10:30am- 4:30pm 
 

192 Wattle Tree Rd 
Holgate 2250 

10% Off for Valley Residents 

Wanted! 
 

 

Old or Unwanted Ride-on 
Mowers 

 
 

 

I am willing to buy that mower that you 
just don’t need anymore and is filling up 

your shed! 
 
 

Contact James Morgan  

on 0405 178 197 
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served in the armed services in Borneo 
during World War II. After leaving the 
army, he became a builder and built the 
family home in 1969. The family home 
was originally built amongst an orange 

orchard with oranges being picked for 
Gosford Packing House. As his family 
grew, 3 sons and 2 daughters, so did 
their house. All 3 sons as well as some 
grandsons have become builders, 
obviously influenced by Doug’s skills and 
dedication to his profession. Doug was 
an active member of the Seventh Day 
Adventist Church. He and Joan and their 
family have followed the teachings of 
their Church.  
Doug Frew was admired for his generosity 

and his gentle nature. Many local children 

were given piano tuition by Joan in the 

Frew’s home. Doug was always 

welcoming and thoughtful in welcoming 

visitors to their home. 

Our condolences to both the Monico 

and the Frew families.  
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Q. What is the big deal about 
Tree Work in Autumn? 

 

1. Enjoy More Light – Pruning trees INTRODUCES 
amazing new light and space into your property. Make the most of 
the SUN through the cooler months. 

 

2. Feeling Safe –Selective tree removal / pruning can 
eliminate danger of STORM DAMAGE, BUSHFIRE, DROPPING 
LIMBS and BRANCHES onto you and your property.   

 

3. Protect your property– Dieback and wind can 
make trees unsafe. Crown reduction and canopy balance can also 
save trees from failing in the ground. 

 

4. Proudly Central Coast for 25+years 
 
~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ 

 

Autumn Specials 
 

**** MARCH - MAY **** 
 

10% DISCOUNT ON ALL WORK INC. STUMPS 
FREE Leaf Mulch for your Garden* 

 
 

SKILLFUL PRUNING-TREE REMOVALS-STUMP GRINDING 
 

FRIENDLY ADVICE FROM 
QUALIFIED ARBORIST  

 

Call John Murphy  
0402 574 616  

 

Experienced qualified arborists  
Fully Insured - Free Quotes 
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THE VALLEY ARBORIST 

Tree Selection 
 

I caught up with a resident of Oak Road 
in early March who noted four homes 
on that Road had been at risk during the 
dry summer from major trunk and 
branch failure of large liquidambers.  
Further discussion also showed the 
damage to driveways from root systems 
that extended up to 10m from the base 
of one 25m high stand that was on a 
neighbour’s property. 
 

While trees perform many important 
roles in our ecosystems and living 
spaces, often poorly chosen sites and 
species can become a major source of 
such unwanted issues and problems.  
 

There are some obvious and not-so-
obvious considerations when thinking 
about planting out and/or encouraging 
existing trees.  
 

Let's start at ground level. Available 
water, soil depth, nutrients and oxygen 
are the big four when considering the 
site to plant. Installing root barriers, 
watering systems, soil, mulch and 
feeding schedule can be well worth the 
investment for the long term, low 
maintenance, high performance of the 
tree.  Root barriers? Most tree roots are 
in the top 30cms of the soil profile and 
there is a big difference between how 
people think tree roots grow and how 
they actually grow (see diagram). 
 

What to plant? Think about required/
preferred performance characteristics 
i.e. height, full/partial screening, 

ornamental/ native, bird attractors, full/
part shade, colour, diversity, deciduous 
or evergreen (north/ south?), invasive/
non-invasive roots, disease history and 
likely maintenance costs etc.  
 

What about the nature of trees. How 
will it perform in 2,5,10,20 years’ time? 
How might it affect other parts of yours 
and neighbouring gardens/properties as 
it matures? Consider ongoing water 
requirements, possible tree specific 
structural problems, likely growth rates 
for canopy and roots.  
 

How to find more information. 
A lot of the best information and 
answers around tree selection can be 
provided via an experienced local 
arborist. Another way could be to talk to 
owners of preferred trees or species you 
are thinking of planting. How are they 
performing? What are the benefits vs 
problems?  
Happy planting ……  
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We sell all acreage types for all 
acreage buyers, right across the 

Central Coast. 
 

Recent quick sales of several of 
our acreage listings means we 
have strong buyers who have 
missed out and are ready to 

purchase now 
 

Our commitment is second to 
none, and our service level of 
vendors and buyers alike is 

unmatched.  
 

You’ll appreciate the difference.  

I would love to meet you 

SALES & PROPERTY MANAGEMENT 
 

RESIDENTIAL      LAND      ACREAGE  

9/482 Pacific Highway 

NORTH GOSFORD NSW 2250 
P: 02 4324 8486 M: 0412 223 246 

Peter Elliott 
0412 223 246 

http://www.centralcoastselectproperties.com.au/staff/peter-elliot/
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MATCHAM-HOLGATE BRIGADE 
 

Dry, Dry, Dry. 
 

In the last Hall newsletter we predicted a 
hot and dangerous summer. We did have 
some rain but on the whole our area is 
very dry. The Central Coast was fortunate 
to miss any serious bush fire, however 
regions around us have suffered very large 
and terrible fires. Matcham Holgate 
brigade has contributed several crews to 
strike teams attending fires in other 
regions over summer. 
 

Fire Season 
 

Is still in place up to 31 March. The brigade 
maintains warning signs indicating when a 
Total Fire Ban is enacted. 
 

Volunteers are Welcome 
 

We are happy to say that a number of 
people have volunteered as trainees with 
our brigade over the past several months, 
with one trainee qualifying as a bush fire 
fighter at the start of February. While it is 
not for everyone, we encourage anyone 
over 16 to consider becoming a volunteer 
bush fire fighter. 
 

Pile Burns 
 

You may have noticed a letter from 
Central Coast Council (CCC) regarding Pile 
Burns. It has been the former Gosford 
Council policy to not allow pile burns. The 
draft proposed CCC policy indicates 
adoption of the former Wyong Council 
policy, which is to allow pile burns. The 
policy indicates a range of restrictions on 
the size and manner of pile burns. When 
the CCC policy is final, Matcham Holgate 
Brigade will provide information to our 
community on what this means and how it 

affects all of us. We will likely hold one or 
two information sessions at the fire station 
in Wattle Tree Rd. 
 

Hazard Reductions 
 

After the Fire Season, the RFS will most 
likely continue with the long term Hazard 
Reduction Plan. This is of course 
dependent on the seasonal conditions at 
the time. The plan was seriously curtailed 
during Spring 2017, due to the warm 
weather and very dry conditions. 
 

During the Fire Season it is illegal to burn 
off without a Permit. If the brigade is 
called to your property and you do not 
have appropriate permission, the brigade 
will extinguish your fire, take your details 
and advise you of the consequences. In 
the first instance, contact the RFS website, 
https://www.rfs.nsw.gov.au. 
 

In general, if the Brigade receives a call to 
a Pile Burn or Hazard Reduction, the 
officer in charge will determine whether 
adequate safety and management 
precautions have been taken. If the fire is 
deemed to be a risk, it will be 
extinguished. 
 

http://matcham-holgate.rfsa.org.au 
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Domestic Water Delivery 
 

 

Friendly, reliable, local 
service 

Competitive Rates 
14,000L (3,000 gals) per load

  
 
 

Town water only 
 

Call Steve on 0417 677 524 

 
 
 
 

Got a Dark Room ?? Light it naturally 
with one of our great products 

Skydome™, Skytube™,Velux™ Roof 
Window or our new Dayray™ - ideal 

for two storey applications.   
 

Friendly professional advice & 
installation service since 1976  

 

Also unclutter your home with our 
range of disappearing Attic Stairs  

 

Ring or call in to our Showroom for an 
obligation free quotation  

 

The Barralong Centre, 14 Barralong 
Road Erina  

Ph 43651595 
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DO SOMETHING LIFE CHANGING 

“The people in the workforce are all kids… 
they are just taller and wear adult 
clothing!” 
I‘m talking with Margaret Williams 
overlooking the Holgate Valley.  
Each Thursday, at our local Holgate 
school, ethics classes are held for years 5 
and 6 children. 
 

Each week the children discuss a topic 
from the approved Primary Ethics 
curriculum. Ethics classes include 
scenarios, poems and stories, group work 
and activities to encourage the children to 
think about what they should do in 
different situations, about how those 
circumstances might make a difference 
and about the consequences of their 
actions. 
 

Margaret is our very own volunteer 
teacher, who started teaching with the 
Primary Ethics group in Sydney in 2014.  
She has a background in Human 
Resources management in many 
industries, government, listed and private 
companies and not for profit 
organisations.  She moved to Holgate in 
2015 to retire. 
 

This year, the year 5 and 6 children will be 
working on such topics as: 
 

A Fair Society 
Beliefs, opinions, tolerance, respect 
Teasing, 
Drugs in sport, and 
Thinking, as well as many others. 

 

Margaret thoroughly enjoys her weekly 
interlude with the kids….. 
 

“The discussions are very interesting and 
even sometimes quite entertaining.  

“Through scenarios and roleplays, we talk 
about imagining how others feel in certain 
situations; to think about tolerance of 
others who may have a differing opinion 
or belief to theirs; how to think more 
deeply about what they do and don’t 
know, and how to research and gather 
information to form an opinion; and then 
how to disagree in a respectful and fair 
way.   
 

“It is quite inspiring to see the way the 
children build on the ideas they either 
didn’t know they had, or haven’t had the 
courage or ability to voice them. I 
encourage them to try to find their own 
answers to the questions posed by giving 
reasons, finding evidence and building on 
each other’s ideas.  These skills are 
essential for their future lives, and even 
may have the added bonus of helping 
them participate more easily and 
productively in their other school 
activities. 
 

“It is a real shame though, that I can only 
cover one class, (Stage 3) for children in 
years 5 and 6.  There are many other 
children in the remainder of the school 
who would dearly love to join a class, with 
waiting lists at all levels.  To give them 
this opportunity we need a few more 
teachers.  I’ve thought of cloning myself, 
but there might be a few people, 
(including my husband) that wouldn’t 
probably agree to that! 
 

“Other schools in the area, like Terrigal, 
Avoca, Erina Heights, Woodport, and the 
Woy Woy Peninsula have ethics classes 
across most years (if not all), and Holgate 
is missing out due only to the lack of 
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Important Hall Contacts 
 

Hall Bookings  bookings@matchamhall.org 
 

Newsletter -  editor@matchamhall.org  
 
 

Treasurer  treasurer@matchamhall.org 
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volunteers.  It would be great to see our 
local school thrive by developing further 
through these provoking behaviors and 
attitudes” 
 

All of the course material and resources 
are provided to the teachers through an 
online portal, and Ethics teachers receive 
full training through online modules and a 
comprehensive 2 day training workshop. 
Then next workshop will be held in 
Newcastle in April. 
 

Grandparents and other members of 
your family and friends’ network might 
be interested – so please speak to them 
about volunteering.  Margaret says she 
doesn’t have any personal connection 
with the school, just believes she can 
make a difference by helping kids learn 
essential life skills.  She’s seen firsthand 
how important these skills are when our 
children grow up and join the workforce.   
 

If you would like to make a valuable 
contribution to our community by 
volunteering as an ethics teacher at our 
school or you know of a friend or family 
member who might be interested in 
volunteering, please visit the Primary 
Ethics website at 

www.primaryethics.com.au to submit 
your application, or call Margaret to have 
a chat on 0409 735 300.  It doesn’t matter 
what background you have or where you 
came from….give her a call, you might be 
surprised! 

http://www.primaryethics.com.au
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MATCHAM HOLGATE RAINFALL 

Rainfall - Holgate/ Matcham Ridgeline. Elevation: 100 m. Readings: 6.30am for previous 24 
hours. 
Rounding to nearest mm    

Conclusion: July to December 2017 was the driest 6 months recorded in 21 years. The annual 
results conceal some very heavy rainfall months such as May and August 1998, June 2007 and 
April 2015 (who could forget that one!!). In 2017, the March figure represented 33% of the 
year’s rainfall. If you are planning on upgrading your water tank, it is worthwhile reflecting on 
not only your roof area refill rate but also your ability to withstand the potential for Central 
Coast water restrictions to impact tanker top-ups in the future. 
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 Total customer focus & care 

 Low overheads, low commissions 

 Is an auction necessary ??? 
I will give the best advice to save your money 

Call Lisa: 0412 293 127 
 

59 Carlton Road 
Holgate NSW 2250 
 

lisa@lisaharrisrealestate.com.au 
www.lisaharrisrealestate.com.au 
 

Licenced real estate agent & auctioneer 
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MEG’S PERMACULTURE 

Water Wisdom 
 

For the last official drought many of us 
survived on tank water or just a couple of 
top ups from our favourite water carrier. 
Things have changed. The last twelve 
months have been our driest ever. The 
impact of climate change is now obvious. 
A day in the 30’s used to be considered 
really hot and now we’re not surprised to 
see summer days over 40 degrees.  
 

As we transition from subtropical into a 
tropical climate our weather will be drier 
and less predictable. Ultimately, we’re 
likely to see drier winters and wetter 
summers with more extreme weather 
events, much like Queensland, but in the 
mean time we’ll probably see a few years 
with low rainfall.  
 

Many of our methods and plants may 
need to be abandoned in favour of those 
better suited to our new conditions. The 
most obvious example is the raised garden 
bed, typically recommended for improving 
drainage. In a post climate change world 
we might do better to leave our food 
gardens at ground level with suitable flood 
drainage, rather than putting them in 
raised beds where they require more 
water, or converting raised beds to 
wicking beds so that they survive on 
rainfall. 
 

For those with tanks the solution to 
drought has always been to just buy in 
water, but as rainfall decreases we can 
expect the restrictions that apply to those 
on town water to be imposed upon the 
rest of us. Pumping good quality drinking 
water onto gardens and then buying 
another truckload to replace it has always 

drawn legitimate criticism from those with 
metered water and it is likely that Council 
will be compelled to put a stop to it.  We 
would be far better to design out reliance 
upon watering, or to design in enough 
water catchment to meet our gardening 
needs. A well-designed garden stores its 
own water and needs very little additional 
watering, or none at all.  
 

Permaculture design places a high priority 
on catching and storing water. Apart from 
installing tanks on every roof, we’ve also 
dug swales across the contours of our 
land. These catch rainwater and send it 
down into the earth. We only divert water 
off the property when there is a flooding 
risk. We reassess our water system 
regularly see if it needs improving. Wider 
gutters and another tank are on the wish 
list. We also make good use of our 
biotreat wastewater. 
 

On large properties, permaculture 
designers place a string of dams and use 
keylines to distribute water. Storage tanks 
and ponds have solar pumps to move 
water back to the top of the property so 
that gravity can be used to send it back 
down. Even though most valley properties 
aren’t large enough for these intricate 
systems, a simplified use of the same 
principles can make better use of any rain 
that does fall. Google ‘Yeoman keyline 
systems’ for more information. 
 

Of course water isn’t just stored in tanks 
and dams. You’ll also find it in plants and 
soil.  Growing dense gardens with good 
shade and living mulch from ground 
covers will provide you with a cooling 
microclimate that needs little 
maintenance. This type of garden stores 
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its own water, is naturally fire resistant 
and helps to cool your home. 
 

Be aware that fertilizing and pruning will 
both make your garden thirsty, so hold off 
until rain is expected. Avoid chemicals 
because ultimately, everything ends up 
somewhere and poison always finds 
water eventually.  
 

Preserving land for wildlife is one of the 
core purposes of permaculture and these 
areas provide us with living examples of 
water-efficient gardens. They are a 
nursery of local plants and a haven for all 
the birds and animals that share our 
valleys.  Bushland stores huge amounts of 
water and we now know that trees seed 
rain. Clearing too much bush will make 
things drier than they already are. 
 

Adding organic matter will increase the 
water holding capacity of soil and will 
sequester carbon (and if enough people 
did this we could reverse climate change), 
so keep up the mulching. Mulch is 
possibly the best know example of 
permaculture; we copy what nature does 
to provide soil with a protective layer that 
holds moisture. Just make sure the soil is 
wet before you put down your mulch or 
you will make it water repellant. 
 

You might like to try ‘hugelkultur’, to 
improve the water holding capacity of 
your soil. You can practice this method by 
placing your fallen branches and pruned 
leaves in a ridge along a contour in your 
garden and mulching over them, or just 
laying branches under your mulch. For the 
serious land clearer, this method allows 
you to take felled trees and create raised, 
earth-covered mounds that require little 
or no watering. Search for hugelkultur 
videos for more information.  
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FRUIT GROWING TIPS AND TRICKS - CORNER 

 At Firescreek Winery we grow fruit and flowers organically. A few 
tips and tricks I have learnt online and from lovely customers, I 
think are worth sharing.  
 

Scale 
Last year we had a problem with scale on our figs. From Dr Google I 
learnt that scale is taken up to the plant by ants and if you control 
the ants you won’t get scale. So again, Dr Google recommended 
bay leaves around the base of the plant detract ants and sure 
enough next fig season, no scale. I replaced the bay leave about 
every quarter or when they were looking like they were starting to 
compost away. Bay leaves are a fast, vigorous growing tree which are easy to prune 
and fabulous to pop in the slow cooker with your silverside.  
 

Saving Kiwi Fruit 
This year we have had a massive crop of kiwis, which I put down to getting a bee hive, 
putting in drip irrigation and chook poo. However, I have noticed in the morning there 
have been many kiwis nibbled at or completely gobbled up by our nocturnal friends. 
A few lovely customers have suggested some weird and wonderful deterrents 
including dog’s fur hung in stockings, moth balls and Vicks rub around the support 
posts, so I have tried all three and they seem to be working well. The dog fur was 
kindly donated by Erina Dog Grooming at the pet store Best Friends at Erina Fair. 
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SALE OF HISTORICAL ST GEORGES 

With the recent sale of St Georges Church by a 
private bidding process, I’d like to thank local 
community members as well as Terrigal/Wamberal 
RSL for their support in our efforts to save the loss of 
St Georges Church. Thanks to Matcham Hall 
Committee for the support provided to our group. I’d 
especially like to recognise the work done by Dr Phil 
Harrison in the setting up of a not-for-profit 
community organisation and for his research and 
ongoing negotiations with church officials. 
 

The land was originally donated by a local family and 
built by local farmers. The church was dedicated at 

the opening ceremony by the Dean of Newcastle in memory of those soldiers 
who fought in World War 1. 
 

It appears that the ‘memory’ has been forgotten by the local Terrigal Church of 
England Parish as well as the Newcastle Diocese. 
 

For over 4 years, attempts have been made to meet and discuss the future of 
the site by our group with minimal and unforthcoming responses from both 
the Parish and Diocese. 
 

The not-for-profit community group (stgeorgesmatcham.org.com) was set up 
with a proposal to lease the site from the church for a wide range of 
community uses as well as preserve the site for its historical significance as well 
as for a Memorial for World War 1 soldiers. After numerous attempts to 
convene a meeting to discuss this proposal, we were informed that the 
proposal was not accepted by the local Parish members. 
 

Personally I am disappointed that our local community was not given a chance 
to save this important historical site and use it as a community resource. I am 
also disappointed at the manner in which the Parish representatives conducted 
the process of community consultation.  As part of the sale, the Foundation 
Stone was removed by the church and relocated also without any broader 
community consultation. 
 

It appears that land values are more important than ethical Values. 
 

 - Mike Murphy 
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Bring this advert into the 

store for 10% discount on 

shop purchase 

 

(conditions apply) 
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LESSONS IN LIVING ON GREEN ACRES  

To Solar or Not to Solar, that is the question ..  
Quick View – putting in Solar power is a “no brainer”. Solar costs are coming down 
rapidly and Electricity service provider’s supply prices are going up rapidly (eg AGL 
peak + 16% in 12 months, off peak +54% and shoulder +29%). BUT, it is worth spending 
some time understanding your needs.  
 

Four things you need to understand right at the start (the known knowns):  
 

1. Your annual electricity usage (e.g. 9,200 kWh or 27 kWh/day), electricity cost 
 (eg $2,500 pa or $6.80/ day) or (e.g. $0.27/kWh). Alternative example (6,162 
 kWh pa or 17kWh/day, $1,670 pa or $4.60/day and thus average 27c/kWh  over 
 the year).   
 

 Variations in usage at your house over the year (e.g. over winter average 34  kWh/
 day down to 22kWh/day at the start of summer depending on electrical 
 appliances used).   
 

2. The current cost of electricity at various times of the day each day eg peak  2pm-
 8pm 54c/kWh, shoulder 7am-2pm 23c/kWh, off peak 10pm-7am 15c/kWh.  
 

3. A kWh is a kilowatt hour – various electrical appliances use various Watts if  left on 
 for an hour. A washing machine might use 3,000 Watts/ hour (3kWh), a 
 microwave oven 1.5 kWh, dishwasher 1.2 kWh, a pool water pump 1.5kWh,  house 
 tank water pump 1kWh, coffee machine 1kWh, refrigerator 0.35kW  etc. Your 
 annual usage of each item is (usually) the appliance’s kWh*hours  used pa 
 (fridges are an exception).  
 

4. The costs of Solar systems. A 5kWh solar Tier 1 panel/inverter quotation will 
 vary; $4,000 to $9,000. A smart meter $500 (consumption monitoring/ 
 management), a Solar diverter $1,000 (an intelligent switch to operate your  Hot 
 Water Service optimally) and a 10kWh battery installed $8,000 (to  provide 
 maximum flexibility/ responsiveness for appliances dusk to dawn).  The 
 minimum no battery system is approximately $4,500 (panels/inverter + smart 
 meter).  
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A Starting Point: The Federal Government has a web site: National Renewable 
Energy Research (pvwatts.nrel.gov/pvwatts.php). Start by inputting on the “System 
Info” page a “DC System size” of 5kWh (the standard solar panel system size) and 
“System Losses” of 25% (assuming shade trees/ ridges reduce your northern 
sunshine hours) and an average electricity cost of 27c/kWh, then the web site will 
estimate that a 5kWh solar panel system will deliver 6,162 kWh pa (see Table) to 
your house over a year;  monthly variations (589kWh in January/379 kWh in May 

etc.); January averages 19 kWh/day (31 days) and May is 12kWh/day (30 days). 
The 8kWh system (second Table).  
 

1st Conclusion: Two problems. Firstly, if your current usage is 9,200 kWh pa, the 
5kWh system is only generating 6,162kWh pa. The 8kWh system delivers 9,859 kWh 
pa. Secondly, the 8kWh system generates 27 kWh/ day but from March to August 
even your 8kWh solar system is not generating 27 kWh/ day (your energy bills may 
show your use as over 30kWh/ day in winter!).  
 

2nd Conclusion: Without a battery for storage, all major energy consuming 
appliances (pool water pump, washing machine/ dryer, dishwasher, water pumps 
moving water between tanks etc) that you might otherwise run “off peak” after 
10pm would now need to be done during daylight hours to maximise your benefits.   
Economics Feed-In Tariff: A 5kWh system without a battery will cost a minimum of 
$4,500. It will generate around 6,000 kWh pa and your electricity supplier will buy all 
that off you (“feed-in tariff”) for around 12c/ kWh or $720 pa which is 16% pa (tax 
free) of your $4,500 investment (6-year payback vs a 25-year warranty period for 
your panels).  Your $1,600 current electricity bill thus drops to $880 pa AND in the 
Valley your appliances will operate during the day in a blackout!  
 

Economics Pool Water Pump: If you transfer your pool water pump (5kWh/ day or 
1,825 kWh pa) from off peak (currently costing $274 pa for 1,825 kWh pa at 15c/
kWh off peak) to daylight hours you will reduce your current gross electricity bill by 
$274 but you will also reduce the above feed-in tariff benefit by $219 or a net saving 
of only $55pa. If you operate it at peak periods (5kWh/day @54c/kWh) the 
economics shifts to a gross saving of $986 pa, net saving $767.   
 

Economics Hot Water Service: A solar diverter will cost $1,000 and will divert 
unused solar energy to your hot water service automatically during daylight hours. 
An electric HWS uses about 4,500 kWh pa - @27c/kWh, your running costs are 
$1,200pa. A $5,000 solar HWS still uses 2,000 kWh but running off peak means 
running costs @15c/kWh are $300 pa. You would save $900 pa for a $5,000 
investment ie. 6-year payback vs 10 year warranty. 
(rheem.com.au/RunningCostCalculator).   
Economics Battery: Tesla and LG have been the major suppliers,  so battery prices 
are coming down. A 2015 estimate put battery supply cost at 30c/kWh over its 
(warranted) life vs the above assumption of 27c/kWh for your home’s current cost 
from your electricity service provider.  
 

 

 

Tread lightly on the planet and happy sunbathing until more next Issue  
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COMMUNICATION CORNER 

 “If you abuse it, you 
could lose it” (anon)… 
Matcham Hall has been a 
convenient place for the 
Valley community to 

meet/ interact/communicate since 4th 
June 1915. The constant challenge for 
the Hall volunteers has been how to 
fulfil its purpose of providing/ 
maintaining the Hall as the 
community’s “go-to” meeting place 
and promoting community spirit/ 
dialogue.  
This in turn has required the 
Committee to identify ways to 
effectively communicate with the 
Hall’s owners – YOU, the Valley 
residence owners. Word of mouth, 
signs on the roads, letter box drops by 
shanks pony, the snail mail system, 
announcements in the local paper and 
the telephone were the various 
means/ choices. 
In 1987, a new communication tool 
became available, the “Hall News” 
Newsletter (issue 1) which was 
distributed by hand to the ~700 Valley 
residences. In 2012, a then committee 
member, Di Stylianou, created two 
new ways in which this 
communication could be simplified; 
the MatchamHall.org web page and 
the “Matcham Public Hall” Facebook 
page.  
The “Hall”/ Valley Community 

Facebook page started on April 25, 
2012 with 15 members of which 6 
were then on the Hall Management 
Committee. A year later it was 43 and 
by June 2016 119. After the October 
2016 community NBN meeting and 
the Hall Centenary the numbers grew 
rapidly to 335 by June 2017 and 
currently there are 444. Current 
members are residents in the Valley, 
close friends of residents interested in 
the Valley events, related to people in 
the Valley and/or previously in the 
Valley. 
The Facebook page became an “closed 
group” in late 2016 with a view taken 
that all new members ought to be 
vetted to ensure a civil Valley centric 
dialogue. This has meant that around 
320 members who have requested 
membership have adequately 
answered a simple question prior to 
being “accepted” into the page: 
“Hi I am the administrator for the 
Matcham Public Hall Facebook group. 
I was just wondering what your 
connection is with the Matcham and 
Holgate Valleys leading to your 
interest to join the group?”  
One of the most recent answers (but 
by no means isolated) to that question 
was “Hi I’ve lived in Holgate (address 
provided) for 19 years. It’s well past 
my time to join the e community”.  
The growth in activity on the page has 
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been encouragingly exponential and 
fun. The most encouraging statistic is 
that of the 444 current members, 345 
are “active” (which means individual 
members reading posts, posting, 
commenting and/or reacting on the 
page) with between 200 and 300 
active each day, there are on average 
3 posts each day and it all starts at 
around 5am each day and goes right 
through to midnight.   
The Matcham-Holgate Rural Fire 
Service now uses the Hall Facebook 
page as a key communication mode 
for weather/ fire warnings and 
actively encourages residents to join 
the page for that reason.  
The Facebook page posts have 
been overwhelmingly useful/ 
helpful, enlightening, light-
hearted and/or, most of all, 
community minded and focused. 
There have been only five 
instances in approximately 600 
posts (<1%) over the last 6 
months where the administrator 
has messaged the (subsequently 
apologetic) poster requesting 
they remove their posts (with 
reasons given). After the first 
instance of incivility, the Hall 
Management Committee 
concluded that there needed to 
be a disclaimer on the page 
which now partly reads as 
follows:  
“The views expressed on this site 
are not necessarily those of 
Matcham Hall Public Hall Inc or 

its committee members. This site is 
regularly moderated by a member of 
the Matcham Public Hall Inc 
Management Committee 
(“Management Committee”) with the 
objective of ensuring that discussions 
aim to improve community interaction 
within the Valley, that no names or 
properties are specifically mentioned 
and that comments lean on the 
positive side where possible.” 
Don't forget to mention the page to 
your neighbours …. it would be great 
to have all 700Valley/Ridge property 
residences able accessing the page 
…… Happy Social Mediaing. 
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Editor: If you’re not on the Hall 
Facebook page you are probably not 
being kept up to date with how your 
neighbours are faring with the NBN 
roll-out in the Valley (or why the lights 
just went out). 
A Brief History: Since the October 
2017 issue of the Hall Newsletter, The 
Hall Facebook page has provided the 
place for quick interaction between 
Valley residents on the NBN roll-out. 
That was one year after the Valley’s 
big get together at the Hall in October 
2016. In the October 2017 issue, we 
reported on the results of our July 
2017 survey of Valley residents on 
where the NBN roll-out was up to. 
Briefly, 102 responses of which 18 
were operating on NBN FTTN (Fibre to 
the Node) and 7 were on NBN 
SkyMuster (Satellite) and while there 
were nodes and micronodes servicing 
the entire valley, the micronodes 
were not at that time operational. The 
worst internet connection was an old 
ABG satellite that was costing a bomb 
and lucky to deliver speeds of 1 
download, 1 upload (ping 716). All this 
was passed on to our local Federal MP 
in late October 2017 with the 
comment that her advice from NBN in 
December 2016 that NBN would be 
delivered in March 2017 was 
“demonstrably” incorrect. After the 
October 2017 Newsletter hit the 

letterboxes, the Hall Facebook page lit 
up with suggestions ranging from 
perhaps auctioning the Micronodes as 
great bonsai stands through to 
starting a carrier pigeon business. 
October to December 2017 was an 
unsettling time as NBN’s CEO pushed 
back citing issues with “difficult-to-
wire” and “hard-to-connect” (neither 
defined) properties that would be 
bypassed for return sometime before 
2020 with one report suggesting the 
NBN roll-out was (for various 
believable reasons at the time) going 
to stop! Residents increasingly spoke 
of wi-fi/ Yagi/ booster aerial options 
(TPG were rolling out a cut-price wi-fi 
alternative in Adelaide that had 
speeds 100 times faster than NBN) 
and increasing pressure for SkyMuster 
connections. One resident even 
received a letter saying that their 
ADSL service was to be shut down in 
three months! NBN operatives had 
disappeared from the Valley. 
Update: From November, Hall 
Facebook members started reporting 
gradually increasing activity at all the 
Micronodes in the Valley and an 
increasing stream of NBN/Telstra 
contractors. By December, an 
increasing number of residents were 
having their “NBN status” on the NBN 
roll-out map changed from planned to 
available and posts/ queries and 
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comments/ dialogue were flying.  
The Good: Throughout January to the 
end of February many residents 
throughout the Valley had reported 
that they were “jumping off the 
cliff” (no safety net) and committing 
to connecting with NBN FTTN. Mid-
March, most seemed to have been 
successful with specific positive 
comments from the more “remote” 
Wingrove Road, Pollard Close, 
Matcham Road north and Oak Road 
north. At the time I posted that the 
owner of the abovementioned ABG 
satellite service who was in Oak Road 
north and roughly 200m from the 
road with the worst possible copper 
wire “connection” (literally swings 
from tree branch to tree branch) had 
successfully connected FTTN and was 
getting 25/5 speeds (27 ping). In 
response to a request on the Hall 
Facebook page for an update on how 
people were going there were only 5 
responses indicating major remaining 
issues.   
The Bad: As of mid-March, there 
remain various issues at various 
addresses throughout the Valley. 
Various residents who have been/are 
connected to SkyMuster, NBN have 
had a convoluted transition process 
that has resulted in various levels of 
nightmare, complaints to the relevant 
Ombudsman and one successful 
transition so far.  One resident up 
towards the end of Wattle Tree Road 
has had to reconnect to ADSL after an 
unsuccessful attempt to connect to 

NBN FTTN. NBN/ Telstra technicians 
have been attending to issues where 
some of the remaining phone lines 
have been disconnected in the 
process of connecting others to FTTN. 
Experience: Before you jump off the 
cliff, look at a wi-fi/ yagi/ booster 
aerial set-up as back-up in case the 
transition goes pear-shaped. When 
you decide to jump off the cliff, 
contact NBN to ensure that their 
“Map” indicator is correct and get a 
reference number for your query and 
insist on an email verifying what you 
have been told over the phone in 
regard to that query. Up until you 
contact a Retail Service Provider (RSP) 
to instigate the connection process, 
NBN is your contact and if you are 
getting the run-around with NBN 
make sure you email 
complaints@nbn.com.au and get a 
reference number for your complaint 
(they file everything under that 
number) and also a verification email 
(as above). If, after contacting your 
RSP, you are getting the run-around; 
again, email complaints@nbn.com.au 
with the issues. It appears that it is 
somewhat the luck of the draw 
whether the person you deal with at 
NBN or at your chosen RSP and/or the 
technicians sent to install/ fix are 
experienced/ competent; it is 
important to be able to have a 
conversation with NBN/ RSP people 
rather than have them read from a 
script. 
 

mailto:complaints@nbn.com.au
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